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ONE IN EVERY THREE

It is shocking to think that at least 1 in every 3 
older people using aged care has experienced 
substandard care. It is dispiriting to understand 
the range and extent of that failure
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1.1 NO COSTINGS

Modelling undertaken for the 
Royal Commission implies that 
Australian Government 
expenditure on aged care in 2050 
is likely to be 2.75% of gross 
domestic product in total – or 
1.41% of gross domestic product 
higher than it would be if the 
current policy settings were 
maintained
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1.2 NO CONSENSUS

We agree that fundamental reform to the Australian 
aged care system is required, but we differ sharpy in 
our opinion on certain aspects of the arrangements 
necessary to give effect to our common purpose of 
the new aged care systems  
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1.3 NO POLITICAL
COVER

It’ll test my government, it’ll test the 
budget, it’ll test the Parliament, it’ll test 
the way in which we are prepared to deal 
with this issue, as a once-in-a-generation 
opportunity to actually change it for a new 
generation.

- Scott Morrison, March 2021



2.1 THE COMMUNITY IS RESPONSIBLE

Only the community can bring to bear the desire 
and will for lasting change 
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2.2 RELATIONSHIPS 
ARE CENTRAL

Aged care is all about people, and 
relationships are the foundation of 
all human engagement. High 
quality care requires social 
connection as well as professional 
health and personal care
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2.3 A NEW RIGHTS BASED SYSTEM?

The new Act must enshrine the rights of older people 
who are seeking or receiving aged care. This will leave 
no doubt to all involved in the system about the 
importance placed on these rights. A rights-based 
approach must guarantee universal access to the 
supports and services that an older person is assessed 
as needed
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3.1 CASEMIX IS 
COMING

For residential aged care, we recommend 
a new activity based casemix funding 
model based on the assessment of needs 
and classification of individuals to one of a 
number of funding categories, each of 
which reflects the costs of caring for a 
person classified to that level of need. 
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3.2 FURTHER CONSOLIDATION?

Market consolidation has 
quickened, with extremely large 
providers now holding 39% of all 
residential care places and 
providing 47% of all paid Home 
Care Packages 
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3.3  A QUASI MARKET?

We do not have an ideal market economy for the 
provision of aged care in Australia and we need 
Government to participate fully and proactively in 
the provision of care which people need and which 
they may obtain through the complex system that 
has developed over many years 
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